
 
 
 
 
 
 
 

For your safety 

 
Dear guest 
 
We comply with the rules of the BAG and implement the protection concept of GastroSuisse. 
Our employees work with face masks and wear them also in the back facilities. In all staff rooms they keep 
1.5 meter distance. 
 
Breakfast 
Due to these guidelines we have a limited number of seats in the restaurants. 
Therefore, there may be waiting times for breakfast. We kindly ask you to keep your distance when queuing. 
The breakfast times are from 7:00 - 10:30 o'clock, the main rush hour is currently between 8:45 - 09:30 
o'clock. We kindly ask you to take advantage of off-peak hours. 
 
Dinner 
Restaurant reservations are only guaranteed with daily reservations. There are a limited number of seats in 
the restaurants, so your desired time is not always available. We thank you for your understanding. 
 
Contact Tracing 
We are obliged to register every guest in our restaurants. As a hotel guest you can identify yourself in all 
three hotels with the room card cover and do not need to provide any further information. 
 
Ovaverva 
We offer you free admission to swimming pool & spa Ovaverva. Admission is restricted and there may be 
waiting times. Ovaverva AG is responsible for the organisation. The hotel's spa area is closed due to safety 
measures that cannot be observed. 
 
Parking spaces 
Our parking is located in front of the hotel. The parking spaces are subject to availability and cannot be 
reserved. Due to the current situation most guests arrive by car. Bottlenecks may occur. We ask for your 
understanding. 
 
Keep distance 
Please think about keeping the distances independently. Please keep a distance of 1.5 meters to other guests 
and our employees. 
 
 
With your signature you give your concession that you will comply with the rules of the BAG and that we have 
informed you about the protective measures of the company. 
 

  
Signature, date 
 
Room:   


